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1. AT

1.1 TTHS HRR O Ho 3o HIHA FHIAY SRISGAT 3T ST SN WIS G HHT gRHIRT
W@n%a

« JUSIAT BT » WU T Hroadid HolaR YA HIeuard! fad H& rdbal i s
a2 YT qU=iodR fe;

IHHAT GHIART TR St DHIUATE] IRt S [dhdl 3Mefeal HIVTg! SISI3-TeT Ud fdhal BIg! U]
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" POIGRTA! U IFPH" UM HOIGRM DM BT ¢ SRIGS! U XFHH, ST YHETD! e, T,
SR T4 o, T 37 T e THTART 3Te;

« HfS 3w Gifvas » Burel pmi gR YR HES T dos ] o BHeiariT fefoies Feifg
TTeR USUITITS! G0 SR e, SR HolaR @l A1g 1 squardl 01 Udel k.

"STSTS" AT 31 ITGSIT HIo1aeld 3T ot [RaaT axauauiia IR A e Tdd Srers-
B HIUICHE} TaHH HIG0! THIIAT TR

HUATE! ST eHfd «3u aiRe” wue &I 9@ faummed wee doamm
PUIGRIB G DMI TS DIVIG] IHPH ¢ TG O! dRI.

TSl (ST SIGUT) HRUGTETS! fao ! TH AR YahH;

« AT » TUrS! TR T fAUMTIIR DMI A BoleRIST {50! HHIG SISI3 Hlel, St HoigRIST

RgiaTeT hiec U UG 3 Idhd;
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« ol 3ol » WU HogRM dbldd] DMI He faaqRdsl Heauammét Jafte Hoe! fafgd
TLATRS 31f;

« P e WeHe » WU SITHIH HOGRIGT [Go® B Wae Wehe, e SR AaTH
HTfgdRar, THeRd quziie, age! A0, ThR FarT faar quRie, BT 3 dreradt
3.

« Hef¥3r® gy Shac U SITHI=AT 7 (i) PRI ¢F IqhH HRUUTHT HoiGRTH
&AAAR T (i) HolaRTeAT ST TR HRUATR Uik TRUITH HROM HIUg! geT;

“HIaIgo fSRIET” UM Oppo R Ided 3T fAHSS HIvde! HIEES IUBIU o HOGRM

fadh T g BRG] ST URdTd [T 3Tg;

" SRSy AT TN G a7 fau el fafgd o> SThiore ourel of e Heferd ¢ darei1
T RSSO Gd IHHIR T 371,

« IER” U fAhidhgd PIUde! SdIe TRal HIUANE o a faumm e 94g HaardaR

Id® SISI3d1 SUAIT;

« TG » TEUNS WICHH, Tse TN e Soaci-a SATGANIE Oppo IATGA HeH 38
IO S FolGRM fAshdIdhg S &7 T [T UeH Hoaal SeNAR B! HRugHI
TRTE 3TR;

« MG » § WIS Tte-Bidh WFdR R eH Id o STHs FHgd TR fadd
A TGAIaR il Bldh/ 3 S BRIV IATGAIAR WM UIGIS hd 3d Sl bl SATGA
BIH Th R YA B[P BT SlTs® ST0T JATIYHT0I GIUIR AT6T. HIUTATe! haex SRIT, STa-RT T 1T,
Uy, sy favar feuRaTeT ufaTe 21, S SoiaR DMI HgH 3% WRUTA TaaHdRe) AIk®
Ufc HRUTIT SARRGT BIdTd. WGIRH HOGRIGT SUTG ST SaR TRER JgHd 3G GA HRIG-
313 ¢ SUINT UTE U HTIOT FalzT R UaTUrg Ufds ad die;

« faghdT 7 U SITHSRH JBIde] HoR Hoadl 5-HIAY dauscys [dohd, Sarel JeHid
DHIUTATE! ST WG DMI R faTqRasT HoT s d.

1.1A. TT ol PRRTAH, (a) THATTHE BT (MO IGC) SHTOT (b) (ST TeHH e i, T

2. faazur

2.1 HolaR UK/ HoaL M HHg!, Suosl Jaur G Hafleuid SR Iead
fIeROT U ot e 2. 3131 fa v SIS T R ¢U fdhal AT RUI 81 DMI s
THHTH AT gUi [ddd SRIw. 81 gl RGIaiaT shfgcsa el 3R_Y 2 S0 Suas Jaur
IGHH JaUH e/ Rab e HRURGY STGA HIOTaLd 96Q 2. a1 Hol PR Blola!
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IS A, HOIGRTAT hise AFTHUANG HIVATE! SCoTH HRUMRG, STAATS] Jaddhg
AT fdP IR TG A1CS aY g HRUGTl [dhdl THR Ul guf ifdR 3.

2.2 DTG faha/dore/ SR a1 T fdbar faar Sifiigd TaoT ST HRUTHTS!
DHIVATE! SISIS AR g HOIGRIGT [IART B 110 38 3R AHS A50.

2.3 &1 7 AU TG HOIATTIR HoIGRT URTAT 7 BRI YiohaT [P HRTd BRI, AT
PRINE, O UGN STSTSTH HFS SITUIR [AdR U1 U SIS SIS, b HATOTATTIR doigR Aguf
SISIS- 0! STATEGR 3.

R.4 HOIGRTGT § THNO 3HTg P! HolgRTAT THII AR ol HoR B 110 33 Bl TG oS
I NPT FOTUT TGS VS0 o IRCHH THG FSTYH seeHed fSga ole
/ BB BYD.

3. TS SATOT IR S

3.1 HoigR JAUA HolGRM PHIEGGH TS IISTSHIR TSl (GF] SGAN) S0 G-I a
Ay Td oo SaR U4 ¢ IHHIGR TSl G0 30T TSl RS SHTYRTER IHAIG O .
HoiGR TG0l SISI3 XHHT! SEEER SRS S TS IISISS! WUl I[GHH WS, T,
3T YHRUMAD, ¢ dRWST Wl HRST ATet a), d Yphid IHHR fafed R TS O HT Bled (
IHERSY, Ao ) T TUHT THewTd! Hefid 37 dREUNT $ot Sse S AT ARIS
SYRTER THATE HOT LS.

3.2 HOIGR HYG BRAl B MNBERAT TOGAT IeTAT FIEdd, I TSl YRR SISO
TRAT BT SIS, FMehd SATIOT S UHRUTHE as oG fddhd/SRIT a1 YRITGR UaH dhoadl
TH-33 A-Raa0 3UThe [SBEegR SITHIMIST IR SUTS H& (G0 TR0, SITHANT
3T /agbarr; e i Uiaf-iel aieard tRER YgHdTaR 331 .

3.3 U Sler3-dl Hrorat G- a AU e HodiEr 6. EMI 9 TTUHT DMI R
T a7 [ e UgH HoaraR HHG EMI Y&l SR 190, SUHSTI 5ac G YdhaTe! Sl

RIS TSI SIS SHTIOT T HIUTR! S BB TSl [hdl HolgRIB S [ATYRIST GXuasie

3.4 JA® EM| do5aR Rl § BRI AR 318, HOIGR SO Dl B! AH/ATST STHSTIAT 0T
UGd GHSIO! 31Tg 30T ATaR fadTe gIomR gl

3.5 BT GEUaeAe] IR Hee T HO 3O dAigl, HoOGRME ¥ o IaHhH,
STHSRINE, HolgRIP S SITHATST ATAT [TdhgGIaR A0 HIUTATE HRUTH! HTaZDH
T, STTHSAT AT HFAATER 4 3. HorGRT SR HFTUNAT Y (UerT) feawi=n aird, fads
fdar [aoe 7 a1, 31 IHHAT U HRIGT.
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3.6 SITHSAIST AT &/ HIVATG! J[ODHE! GHTH JYRUN BT HYDHR 3RS 30T
SITH3MT YHaTDH! JIaeT ST TSI Rt s NIT3T STHSTI/ZTHSTIT Wl T UHT H&
Z[HS . DMI GR HOIGRIGT HBIGS] T HIUME! IG@ GHTUT B BIG (HIUATE! SN
PR HITD QAT HTOT {fAH AT FolgRIR SUADPRD 3RS, M LA
SIS, HoIGRI S YARTGRIT=AT 30 (<149 feawie ofrd, Siorang! Widde SSIRIan, SHT Aeg
(@] TG AYuf YmaTen! GiaedT gam SRio.

3.7 faofaa tde=ar sradla, pmi =1 3ar Od SAfPRIGR ydug = 34ad1, oM fadaraan

PIOAHINTST FoleRIPgH sy Ao (P31 aA faurme fafda Foagar) =
I,

3.8 HolaR AT (AT STeadiyd] & IUrdTg $ierd-d! H-UHe %de DMI 1 Jd IRAFIH &
1! ATIOT DMI gR FUiRa FSaraR sizm o1t sftn e Fadmren e ofg.

DMI gR Fuffvd Faarar AR seadd (« e siw fifvas ») HioaE <eikem, 5o
ST JHIUIEG APR e Dol dTex TS Ul 9 faT siee . 3T fHuiia dread ard faaw
fdhaT ATUET ST BreTae= el diF feadrien HH! SftT ard feauitan o et
FHolTe! Th feay 741al. 2Ny Hroad-ae! Hol 90l Y& UMl HolGRINT6!, TETHT RBI
Ariazie iR W-0H ol Rarmrl ol TR e.

3.10 HOIGRIY 4 AT, T, A D, ITHR I[AD AT AR UHR HR T fhaT HiTwTd S 3T
T, PIUATE] FIATIR HIVATG! | fadd YRAST aeauasiiaid DMI BT hoadl HIdTg! GH e
Teuid 47 3%, SR 8 DMI GR TGd o5 110 SRIA®, TR d BolaRIB S aY@ Ho SIdie T IHe
H ATl ARVUNT Ul IRUdd UahId G T G Tl 3.

3.11 fod RaST SXAWTHED GAIAY SASGAT HIVIATR! 3rct MOr 2= fawg e adig,
FHOGRM IRAW S HOo! ahH TIH: W, 3D, T MU SAR U213 | faf Ao Hot e e; gux
BUN $fded 3[ad, SR sho «; fawaier o fazm; offtr 2act gfad=an g Isa=n
RAbSIDs.

3.12 TS (BT SGAT), YD Id A 30T IR d [P [aadiGad o I 30T At} oM
JUH® 365 fGaw ST oA f[adi= aRATd® TR Ho! TS0.

3.13 SR DIUATG! UHcd! ¢F ARG AR Ga9 U, R HoGRIGGT Sdd AR
AT feazft vawy ot 5.

3.14 HOGRM DMI BT T 3G Jd IGHH HIUATS! HUTNRIETT ot e, 37 Iha! age!

4. 9HT, RRd e 3rfor o ugd
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4.1 HUIGR, DMI GR IBIISBT STIBALIR, (i) (“eMandate”) b (i) AP Tdaford forssiia
B39 (Sfac faw i) IR HIUE soaeie fhar 3R fFesifar smear (TeBauot «NACH”
RUF Yefifd) UeM &, ) Rered 9o 31T ST (“RBI”) GR PoiaRT<H 5 WIATR 3T IGHH
1RUGTS! RYfId FRATIR. 3T eMandate/NACH 33T §dhdhg 30T DMI A AT
SO [BPHIVNET HIGoT Ss®. HolGR WU GBI / ¢F ARG 7 gohdl 94 gabidl
T IS HoGR/(H) §R UaH HSS eMandate/NACH HITATE! HOIGRTAT &8 a0 T3
DMI §R ATIRS 1S, 2Ahd. HoIGR ATGR 921 SO SARad g0 DMI ST 331 Ui Te!
3HTIZTH S AIT I (a1 HRUITITS! UG Bl HOIGRM DTS (M HIUATE! Ted
1d (7) fea9i=Aan 3Md) eMandate 3MTOI/fddT NACH 3M1f0I/fdaT DMI T d@ldes! Tazadh
3RIG RN HolGRTAT cgdb el HRUTNTS! ST SHUGH! SaR HIGUA AT [AdHga TR
GO0l I, .

4.2 T 0 TRGHT HOIGRTA < U IHUITS! PoiRM "gHd e/ fae s @reard QR
et Sao1 UIfgs!. FHolgR d& WIA/SATHYT eMandate/NACH JRT 6 & 16 3118 fhdl I e
FIGHUIR ATE! fhal S o1 fdhal DMI BT eMandate/NACH 3idfd OHe yiequarara! fdar fade
RO YT STR] BRUMR AATET AT DM 372 HIUITE! M Gue Suary aieie ATeY. Jarg

4.3 HolGR TgHd 3§ SO HYS Hadl BT eMandate / NACH § HOIGRTAT 8 IHHATS! T
IR S TS 3HTed 30T SV HRUMTAIS! FRIETTAT AR TG, HOlGR & CUS DD
Bl P RIS SEHCH 3ide, 1881/ UHE 318 JeoHcY 3lae, 2007 3idTid BIUITET 3-
HiST / TITHITEET SMIEX FRUl 5T BIWGRT 61 5. PoiaR TdS s-Aiec / TITHTT
STGRIHTAT SHTER JGP UV WE[EeR S ([AfFATHR YA a0 UA).

4.4 HIUATE! faaTe fhdT PTG WU TR HolGRIGT HIUATR! ST fdhaT v IadhH
eMandate / NACH TR a0 SYDHR .

4.5 eMandate/NACH ST 535 3RS <1, YhaTdh! daR HRUITE W HRUINITS! HoigR guigoy
SISEGR 3.

4.6 HOIGR UGHT 318 T HYS HRal BT eMandate / NACH TTING SR UGG ¢ IGHH
RGUY, TAERNS ifaRad JaH HRS WS b TV A HolGRTST I1d SRS,

5. BIGRTA PIR, Ufaf—ferea imfor g+t
5.1 W%W

(i) o qRa6T qXaUaSTiaRId e ¥d SieTaaI=aTd (R0 ST 10T UR TSl

(ii) DMI BT IBIAB! SHAZTD S AIT S WIATAT I CHETE Td BRIGUH AaSdld o [THITIST 2.
FHoIGR SITHSTIS] (i) BT Sb It TAI0! FUUT VAN SHfAHd Bl oY HoigR WTd sadl
30T Shh g 3R WATAT TeHid duRle 3l Wele Hsfauammdt oftr (i) wiorarg!
PHOICRT HIUATe] OGN DMI 3TIRTS A1, HoleRTH] UdUTd URIUT 0! TG,

Aquiiepd Frafed - TRy RS, 3 7H9@T, 9-10, TETER 28 WBR AT Ad! fXwat-110002
m - www.dmifinance.in

PIGED e - https:/ /portal.dmifinance.in

WhatsApp - 93506 57100 ( https://bit.ly/DMIFINWA )



about:blank
about:blank
about:blank

~N DMI FINANCE PRIVATE LIMITED
/[

(iii) PIUATE HOIGRIASS HIUATG! WeGdrd! fhal HRIGRIR HAdTed! DMI BT dlesdid Jfrd

I
(iv) PIUATE! AU Ul UM fdhar Swigcsl gcags DMI ST Jfud .

(v) HATGT/AaRRIF/aaaraT feamToft fpar CAGIF]
& /RIS THT/HHIGH /A< /HaHT /I d4 5101 U1 ¥d 9G6idge DMI &1 foRid W urd gfad
B

(vi) TS 30T SR YhaTdh! 3N YoHhive oo quf Wahe HoamEm ey fdar
AT HRd Hlg -1 fddT GHdhIes RGN Tg o,

(vii) PIUTATE! HOIGRTAT hise UHIHH PV 966 AN (DMl gR FHUiRd FargaR)

fITRaaT axauaung e RSy FEaAR fdhal DMI GR MTa0® SRS, YRET UG B

(viii) ST WA DMI BT ECS SIRI o 10 3HTe T WIATd YR 31701/ fdhal saaamrared I9hd ST
CLRICIRCIEIERE

(ix) T a1 SISTSToT fdhal ATYd! DMI GR 3MaRI® G0 hise S18Wh 3R oy &l s
3{UHTd, g, BIAH U SHTIOT sRISATRT STIOT DMI BT HIF S GAT 3120 3R STl FHIGRT
3.

(x) T DTS UfaY BTG, 2002 T8 BT B "gH! UTe B
(xi) TP SISl dTIR HdB I MHTS! DRI

(xii) STGATEAT HTRZFHL fhal HolaRM 7 SUUN [0 d Saare fdhar Sare-T i
HIUATE TRUBR, T, T fhar aramzen MyTard pmi fawg grar % 1.

5.2 HOIGR ATGR DM| T TS STETGATIR SRUIRIGRGR TUH 30T fa=IY s daR .
5.3 TA® HolaR WIS GUHTI DMI T Ufaffia Hdr Sffr gt <ar:

(i) POERM Bl 3felid Aot Td ARt 3T IR PIUTATE! SXAVAS], BOIGRIE! hiec Ul
AUNIUGTTS ! Haiferd 3t fohdT =T, T SMOT SRIR 3HTe SN0 HIvcATe! Uh R [y SRR TR

(i) FOIGR T4 SR BT T GIauas! ST RIS 16 TGER SHGTT TS ST UR
TTSUAT & AT T 3Te;

(iii) POIGRT 9T 18 TUUT S 38 30T BT Hol PR AreAl/f=aR HcaR, dy 3o
SRS 3R, AT TR e/ foeariavg o] exd d50;

(iv) PoIGR TN Bl DI AS1/AST a1 Fatar STH YUIURA HIVTG! HIaH Uidsid doo
gl
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(v) 3=t DHIUICHE! T TS ! ATel ot DMI =T fRdTaR Ul @ URUIH $Re fdhal doiaRTen e
IR aRume $¥e fbar o< qraaT axauasiiard it d fbal SIUrdig! Saeer) IR
TS ugTA AT/ =T SIfirar URumd 6ee;

(vi) ST HIUTTE! R fdhaT TRBRT uft HRUaTd g Te;

(vil) POIGR AT Tl HRRTAT 3¢ G HIUAMS] DMI R TS HTGS! Td BTH, H A0S
IIO;

(viii) POIGRIGSS fearea@R) fhar feare@Ri< Hrfard) Arg).

5.4 HOIGR SITHAIG] HOIGRIA UG B o! fdhal SFIUT SITHSIG g A1 Y8 S amare! fdrar
T TGS O d1e s MM Ugd Wl hoo! Id Hifgd! MRS l/Aad HRugrandt
T ear ST A 0T I Hd 318 B! DMI 311 IS B Adhd. I HAlcaR, Toic M sa

PIUTATE! Il Tefi=T ATfR.

5.5 HIUATE! IATGTHT WSS FAU/STSII SAGI, HolqR WIS TGYHTO HRR BT SHATIOT
PR Hl:

(i) FOIGRIGT HIVATE! I WS fHHdd a6 FGare Jfadean IHad HIurdrg! drer
SIPR SYUR ATEL. T, Wt fbAdid HIoIe! g HGAN, DMI AT [TahgGITaR HeR
gfath & Tahd Sl H& 2dhd;

(i) Tashar STeTa fSfo@ iard! ke JeeeR 3RS 3T DMI IdTeArA fsfowiae fade
foban faaRumy anfor/fdvar Tquras, fRdl, fiheag, araar far ST DHIvATE! STedld SIaTEagR
U ATg. Hifae e SdeT;

(ifi) ST I HRUATAT dTecid, faha fasramed WRamar SRR Ued $SaHaR HoiaRM
SITHSIST IFHH IRd Ho! aid SITH3MT FafId YAt lRAh S Hee. MR IRl Siedld,
DM HOIGRM HRGGT STAST, TR 3G R, WXa! MU RATAT SR Sloadrs! $&e @)
HH! TS IR DHRG S0 AU/ S1ST3 Yuiuu! fSTT] IeUH HHG.  Withal [G@mTd IRd%hs Ho]
SITUMR ATeT SATIOT SR 1o SRS ok IRATd] (a9 THRISI h o A5 0;

(iv) BOIGR SITHSATI=AT GHAIRIGN IdTe-TedT 3Hif2Ie dreT fdhar ATed = g1aT HRUR ATe! fdar
TR HIUIE! Jaiid gef AfABR AT HROUR g

(v) DMI Trs ITGTaR UYH IO faRIY [ 3.

5.6 PoigR Y Fal B d JHSd B SeHss fSwioesr gedar i @
FO0 T8l SBIGcH GYRUGY FOIGRIGT § CEI® A ®I d IdTG BIfh Ai%py
HRUGTST AR 48 T e MO HolgRT it gt Bt Bt o 7 A/ 3HS SdTg
it sy Ut Po.
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5.7 POIGRT OPPO TT TdidT 31 T MU=adT €0l IS 3Mad 3o TR 3,
Td PARMI-2 HefRIa ST HHIART 318 Wb H.

6. SIBIGeTT gl

6.1 TOT® HU/FH], TP AT oqHId PoiaRM "TSHIGC TRe S0l Ade:

(i) 4T TRE®T HOICR DIVATE BOIGRTAT 48 YdehH HRUAT 3T 1o,

(ii) FOTR A3 GRauaSTIaRId DIUTATa! 3T, FRR, Ui, g4I, 9ISor fdsar geiehru aid g U,

(ili) POIGRTE! BIVITG! HHAUG fdhal gt Hifgd! fohal Hifde Afgd! BTVl WS PIvie!
Yf3yT HeR HruaTedr DM =1 FuiiTeR URUMH 81 2ehd;

(iv) POIGRTET Jog, ISYUN fhal SR PIVIda! HIaHT U,
(v) FOIGR SISIITAT STANT IR FaR HIUTATE! HRUTITS! HRcll;

(vi) PIUTATE! e, URIRUG! fdhar uRfRUd (@rdle B! JeorE) g8l Sarm DMI =1
THHG 310 Iul AaruR, Soierra fearesaR)/fofeezm/feaeaRNTe! HIudmg! sriar! fdar
HRATSA HATeE, Hifdw Ufdee aRumT 813, 2. fdhal drer S HeHd Joud /
IRCLE

6.2 fSHIGeH UeAT ISH! 3R B ATe! AFES DM TT 0TI HolgRIR SUTHRS RS.

7. Rwigea uRom

7.1 SIBIGcd! HIUdTe! g TSFUR HIO AR HIUATG! dodl, SITTHIMISGT SHTDPR 3,
TR A= WeHid ¥d YhaTd! Uit ST §e ATel, < 3T al 9], desdd Rdbhs
PHROTRINY SO HolgRI SFIIRAT AT QY (FeRT) feawia Si1d Iad UHe &1, STHS I
[AdP ISR HoiaR fhdl ATl HIGHTASS DIUATe! MiNG Taod fhal Youdl ARG
DIUATG! SN HAITGY DMI BT ITG SRS IR HIVIde! UYBHR fdvar IuT aUF 2Mehdl.
SR 3 RG], HolaR 372N TN ¢F dRUIRIT 90 (7S fGadiean d HolgRM! ¢4
XFHH HRUGTA SR G, STTHIATIST, R NP IeRISRT, TR- TUH Hpd prugra ISR
3. IRWBITHT AT (T SO ATIER hige SRIGT 3@ .

7.2 SITANTGT I dichbled ardl Yol famzd fYPR A 3RS 3N HoleR ITd
3SYSBT SUMUR e} fdhdl UfdEfid HRUR ATEL. DMI &1 HIUATe! JHUFN SEEGR - gl
Hraiies farar @rertt feerargR fdar @rerfl fashigR It fashl HRuam, Hisa™ ¢uard fddl

YT HGGR BTN HTIOT TH: T4 Far FHIUFNTS! e S0 GN] HRuarE AfER
3. dTaT 9ol fobar oMt fash! l, S1fvT fobal BoiGRM SITHSIST ¢U 3H¥cse TS 30T IR
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ST, FHTIST 30T e HSUTR Tl HRUY. HAGRIGRI® Td PR A SIS Ub], DMI 3=
3R IFHH HoOlGRAT 5@, UMY, SR BT e 3B, TR <l HOIGRM U BIGH! UTfgel AT
DMI R STGAT dTall fddl faeh! hadm BelaRIGT DIUTe! YhdTbidl JdbH HRUGTHT Il
SIRIETIRE Had BIUMR 1EY. qufy, Screrh fasht guf gruargdf Suramea g rard) ad ¢u
Tgd 31T HST T SITHI AT HOIGRIGT G3 0.

7.3 IAPRIG] ST dlchTed dTal JugT fS1d HfIPR STo -0,

7.4 HolaR 9 HTIGIR 30T IR W ATI0T YTt e fvar DM IUTAT=AT ATORTES B0 WA
RGNS ¢S TEEeR 3.

8. P IH Ul

8.1 HolGR SIS HoIGRIRI Talerd Td Hifgd! 30T e, aHT, SieTs, SIhIGe TG,
31T il G&I=1/TSHT O SITHSA IUS HRU TG HIOT 193D g 314 dIice HTfor/fdar
HfIF GR UGH B 30 IR d 3US HRUINITS! SITHATIST AT Gl 30T 3HfAFHd Hdl. RBI,
TransUnion CIBIL Limited (“CIBIL”) 8. DMI/JdI U&/CIBIL/RBI §R T ARG dI¢s 30T ST
HIIAR Uichd ol Jee =M Al HolaR WHRd MU 3ifHd Hdl. e fSwioe
ST, DMI SHTTOT 32T ToIT HoraR/fhal I ared/HITGR/Ag-3eR I A1d STER
HRUTT fohdl USBTTRId HRUTTT U ER 30, S O] 340, TShiacy TUMH 3721 UgdH
S{TTOT STRITHISIHII DMI / CIBIL/ RBI/ S0R TG d Tol= e U1 f[Ad e g I T9R dad-u, AT
3107 HIR1e HIfSATHE TRY a1 RMehdld.

8.2 POIGR SITHIIST 31 fhar HiFsaTd Afgt AR HoATS! 31fvT/foha1 Ius SHruarrd aa
FHoleRTST 3T/ fHar Al HRUMKG SR HIUdTs! URUMHATS! SEFeR ¢RUIR ATel. I1 HSH 8
I TRGG! Bl HRRTAT AT T BolaRTAT &I IH AT IRAhe 0dd [P+ Aeaio.

9. SO HIfSAT

9.1 HolgR ATGR 8T HXdl, HYS DRl 30T TgHd 3HTE P! AT ol HIRTAT AT WH e
JSHTSC fhaT 33T IR STRAC fdvdl A SHTLTRA HIHHGR PIATS! Jeo 4 UaHde suTdR®
SRR TR g,

9.2 HoOIGRIGT AT STUNG 3MTg P1 8T Hol PRR, Mt T 2T, AT, Wit 0T JUWO (Fowor)
AP HILTHIGR o B 31O, BRI S, TITHTY AR ST, de1ge, 3o Widpd! 3.
(ZOaCop HIFSAN) ) AL THId IG 6 SHATIOT e ol TRIRUT ST Y- e SFUfUc a8 3He Hids
AT 3Med SIRIT! DMI JEIEaR GUMR ATg.
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10. fafay

10.1 DMI T AIETAER o Aict ifdcaran 3Nfol doleRTed ¢ IHHdT e RiaT 3w Sfor
DMI gR TeR HoadT ¢F IGHT HIUde] [JaRUl HolGRM WHRS S 30 TR SUTHRD
3.

10.2 HOIGRTA ¢ RAbSI] HOIGR G, THTUET TRA HoIGRI-! GGaduu] HIorTa!

10.3 HOIGR 4 GIugel 10T RO SHGSTaull B ST DMI (i) BIUATE! RBI AFTGRId®
Ty ez oo HRuarS fdbar (i) DMI &1 fad qRadT exauastiaria iR gof a1
UGSt DMI gR HATAHIIAR gD IXe. SWRIGd M1 GaUg 9 3adl HoigR AgR
ARG YA ol 1 3 HRUATd SRR MGATID, 3 Ta6 e Gxatasiaed Jaray
B0 TS TR 3 AHS LS AT HOGRIIR FUTHRD S,

10.4 HIUATS! AU HIVdg! Foa fdhal AYFTd 31T Rig!, [ TRAST GXALASTIUR S ITHSAA
4 g9 SO SURI HolgRTAT ¢ IHH! JUf G H SIUHATH g UT 815udd [CdH- Jgdie.

10.5 HOIGR HYG Bl DI TS &F, TSTHD D, YT G T IR QD o 38 30T fhar

10.6 PHOIGR WFUT! Q! 30T WHRA! DI DMI BT 32 YSHRA fohaTh g ¥ad: fdvar T
HRATGY I HHATATAT HThd ST BRI Jaue - Sadl U fdhaT 31fiid g uefi fgadt
FROGTS! guf BR 3fOT SfISR e (@ge « AT Uemal » WUH Jefid o TRe. )
ST ag Fad ST S UETST HolgRIRN Haidd Hifgdrd AR, 3ed T TSarauf,
TR, i FRI&r St Hrai-ad B ST Brf-ad SRUarTe! [aayRas] aeaudelidiid g
DI 1Y, BR 0T SfABR Fag 1w d. AT IS0, HolgRIZN JUD WO, FoieRIDT
NI /AH ARG/ STERTTA DM 2T ATd YT HR01 A1 ¥d HIRAGR $d, Hd, T 10T ATt
fAfea anfor i ufiies Ml BolaRIpgT BIUEE! Udhad = IHATS T/ Fha Toie WU
FHolCRIGST AdT TeTATd! f R SIS Hat WS 2dd 3T =21 Rt Teicd quzite Jed aw faurra
[CRASIGICE

10.7 HOIGR HYSG PRl DI JRAGIG TS HTERMS HolaR U eHH! TFATNG e
/o SfoT DM Aefie ey 0T giaTd 31T DMI R UaH B o @al/BRuard QU= & uTdTa!
T HeHid ATel. ATIIR, U AREUT BRG], 1986 T Rl JRATOIG HAIERIGT BN BIUIR
eI

10.8 HOIGR ATGIR DMI T4 AT SO GXILTS, ST RIaT HHTGUH, FaRi Sy, T
RTAT SXAUAS, 3N Txauas 3T 3r=f Jafdaes i onfdfes Wifgdt sRIde! 3R Gxauasl
USATBUN RIS iU d Bl of A+l DIvlie! JfauT iz quarrd! Teafie e 3ied ffrd
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10.9 HOIGR SIUHIHIS] HOIGRTA U HHid/U- Hlad! Ud, SaR Hesdiar qRIaT 10T d& A
duzite deldel Mfaugrrdl Sftr ciBiL, TRTORYA, g 3gdre SMf 3 IR 3HEdIo
/I HRUGTATS! B PHal T HRpd FRal. DMI TG T Thd. PoiaR T[S ATGR
T Gl SATOT DMI BT STUR $-H A gR T KYC TS Ul HRUIRITS! fdhaT ST SH1for et
A SMaRTD FTSGAT 3720 4 ehaT HRUAMTS! fhdl ST STYR 3-<01 ANINIE 311 FeATa-rdt
UfohaT TR gul HRUAITST Ifedd sl dharet o1 0T 3=f A1l HivrTs) rfereon=i
TR BT SO ARG A1CS T U SR Afg ol GUfSd Bl

10.10 PHIVCIG! Te-T TSI, IR, da0, aXIRUd! Hifgdl, awauad, 3ifeigddr, wridaTg!, Hdl,
JB, T1d, I U, [Shiae fdhal ST aTIg SIS T U HIfdddag® DMI ST HoigR
IregTd S AANE fhaT fdaTe Sreary , afiete! e My Wifdsdass DM 1d sifad
S ATV HOGRIPT SUTHRD 3D.

10.11 PHOIGR HTOT DMI Fool HIRTAT 3} T AR TAH JIAeT SUATAR 1T DMI BT HTZTH

GG HOIGRM o 16 UH/3UH T SHGTAGUN e URER HgHd! G21q .

10. frzar

PHoIGR HYS PXAl B I fGTYRIST axauaeianid AE/fadl Td® SeEeR! a3
T AT U 3R,

11. MR HTAGT SO TAPR &7
11.1 90 gfaer 3MfoT fadqRasT Sxauas HRATA HIRAHIAR 2RI 1T TR & Sde.

1.2 SgA AT STe S Wd faare, Aayg snfoy/fhararexrren siara fafor, sref fharafom
fohar a1 IR i e SHUBR U1 G INisei g Gare SMfiT AT B
RYSITIR TS IS, , 1996 (“ G BATG BTAGT ) NI AT SIS Farg daredt Hamiarta
(“ DIAC W ») FHam I FOHgaR Fgad oo S FaEgR Hae! H1eudd 0.
TG UishdT SIS HINd o] See 30T HIUde! GRIGR {hdl REBR SUSiA UGH Hol
Ws®. Baer a1 fiaa! sfie S HRiak! SR $oH 29(8) Y THE HGATINR
ST Ui AR B ®. Sarer 3iaikH Farsuias FMare sifaw aridte 3fdr ad deferd uefi=n
FYTHRD IS, FAIG 32T HaTSATd BIvIds! HRUN T HaTST U e Rrdbll.

11.3 ¢, R $HoH RIS klasie FAydd e weie. ffu qwiasige
IGaoadl B! fhar 99 faareiak R, yRa dfte mrear (@, YRd 38 e
TSI BT SV FaTar SRl el i) foRi IR & eRi.
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12. gEAT

12.1 ATF TGO VEHTT HOIGRIGT AT JUIRY HIVCIE! AIC HoaRIG! feadrd fdhar
Tiguiigd UReT FHolgRT fagd farar dean F1d Taurr fddT Wert UdmeR eaaard
YO EIBT 3M1E 3 AMS Te . Aiquiidd URSH UIaoa! 3720 HIUE! A1 HolaRIe! URe
HGATIRL ¥¢ AT T U ST AFS S50, SITHIIST DHIUE! AIC N SITHIA R
fSoar TR U H ot IR ot AU A S

12.2 A= & HolaRM VAR THRIAE], T& 7 UM THE Hood qUReigR
FHoOIGRIRI AU TTe vl

13. TS THC

a HOIGRIGT TE [haT STTeaul HIvATe] HKITGT [ GRAST Gdudeliaiid id ¥d [dhal
ArafauaTdT fdhaT HIuTg! e <aT gd o SHRIaT PIUTTe | di e SISl HIvTdle! gaid Uél
& fFmfor rugran SfieR SRIUIR AT, DMI.

b DMI BT HI0TATe! UHIR (HYUf fhaT 3f21d: M1 Te U= SHfUGRIAT SHEHNg) !,
S, oo 31oT/fdhar o<y eauasiarld afid, gd odl SHaiREr fddl deiaRIeT ga]
fe@aTiar afor M1 RBAT 31T 3G FAbdld. 38 TR, 3rgHC fbar RiagRergizA
N, HOIGR SR Fd fhal GXARUIG ST [ATIRAS] Gxauasiarid i Glidd UR IS
JANT SHTH TG0/ TS AT IRS.

14. THIAHHIUTS

PHoIGR TGN SITASNE, T HHAR], Tfafeh 3o TooNR IiFT 31acs! i Hurarg! e,
31d1, dier, Fufa, JeaH, T fhar ud [@rig, AaieRan, areid] doie 3[od 101 ) BRI
TGOS THTAY GGl HIUATG! 31! d 2l ST qIii@id 16+ HRUArd fdhdl IR Ureudrd
FHoIGRTET ST URUMH U fdhal SIthig e ge-es fddl fad qRasT gaudeiiciid DMI R
DHIUTATE! SHABRITT AR , JREAT HIUATE! SHGTAGUINITS| fdhal HolGRIeAT GaTedT a0 4T3,

15. DM| I UG C OIS ( “DMI” ) T4 AEHIHT Jfod H& 3radd i, SATH! e,
HTSHT GBI ST TS UUNR Hafta aRgdiadio YeRre Fauidar - 12 igsR
2021 3ot IR 9P 3ATE SFETT (“RBI) R AR FSO BT ), HUN HolgRTH TS
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URMAE a7 Sfiaus, Smieed, I fOIY Seow Wl WU Tgd H. (“SMA”)
FrfferuTedT WISt T FO T MYRTIAR;

eolifchd Bt Slde SN AR,

IEIEIUL: SR ol WA ¢d ARG 15-AT9-22 ARG 3RS A0 HUAH I IRETS! S-US
UfhaT areauargd! Squl 30 TamH UT ST ATET, TR BRI @IS [GUHT0 B o TIee -

I 15-Ad- | ATfie ¢ fdaw |
22 (DPD)
EMI YId ;grﬁf 0-30 SMAO

STHIMY YPpid Mg (feadra qaTwid e

Te- | 31-60 SMA1
T ST Tg)) 2
EMI Ypid 3MTg 14-8-22 | §3-0 SMA2
EMI Yabid 318 ;2‘17[ 91 AMUT RS NPA

JGleXU:
fa=iw ufefRuedt 1+ Ryt 2
ol aIHRT NPA NPA
EMI GHH 5,000 5,000
YehId EMI 15,000 15,000
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PEECIR 5,000 15,000
RGeS sllegesy 10,000
EMI
fﬁ TgUT Y Id YFHH UG HolgRTAT
Pl NPA U Alg B! Ss® A

* SN AT TRYFDG FHH BT TGHId RBI/2021-2022/158 DOR.STR.REC.85/21.04.048/2021-
22 371 15 Bgani 2022, GRIRYT 1 (TTHT BT T T TSI BT HTHE &S iy
I T TG TS ST JE3 130 o) 01 TGV 2022 TR P G130,

Hig
i OO AT SEaTd Al GRS H o Je .

i HoIGRITS DM| Hg- UHTUEH ST FHof TG, FHol Wit NPA AT T Ao Juftd
ORI T SIS Tard TSI 0T YdmaTeh! ST e HoliRl Hafid JEo WRah s HRUTR.

i TUTE U WTTd aH 0T shiee FRIGR a0 BT hiSC W I3RAR HaTId THTd eI Fdhdl.
NS, DMI T4 HoIGRIHT Hol IR e Il dBTHEHId g »oadl ¢d dRUIIR did EMI UHe
FRUGTS AT B, § HIST WhISRAY YR, S T 0T TT-370 Hol/ 3RS guid
TP & .

iv 3MEY Id HOIGRIAT EMI HRUTMTAT https://portal.dmifinance.in/ a3 S 3 HIUATY
ieTied el

16. '\‘ﬁ?_cﬂ:

ST/ AT/ STETST gt SATofla 3T8/3MM8 Bt DMI YRUMRT FITaqol /Mgl Fof e
YRSGAT Td ISt AT qURTGIHE Wa:d THIY FSAHaRT a1 Hol HIRTET Y& TI09
Tgud 3. W/3me) TeHd STEId B! 81 Foi HIR SUT ARWST STHSTIT ifirpd firaTs
s 3 T HYe O IRAS [FHar ufdear faarumen ar@er, gt o st e @
TREET IV SIS ® ST FTARIRRT SUF RS B8,

T} THRA” TR (TP e, DR SOTCID Ugd !~ U1 Dol BIRTAR WERT Bl AT AT
ST HACRIRNT T SRIUaRT TgHd! <dl. HOIGRTEAT AT FHol HIRT! WP WO TGHHT!
3RI: (i) HOIGRTAT HRR SHURIAII! WIHRUGTT SO T ol IR TG ho ol 94 3t d
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1T fomzTd siefte SRaoy; ofifdr (i) HolaRm Ureauradt 3for get &t 81 &of aRR (fad qRaal
THNGSIE) HolGRM AFARGT IS T Ui JHeH TdeT 37.
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RINEUAY
= 9 fau=
GIRiECH e S IR A9 ol g PHIS:
DMI Finance Pvt. f&.
SIGRT AT
®.%. | URTHICY duzfie
% ERIEIFEIN AED Dol
2 THUI/ITH B! XaHH
3 TR Helldl Y
(3D fSTed Pull TawH
@) R B IaHH
faeRor dsTuAD
(i) ToTeT fdhar 100% 3RS, faaxur.
4 100% 3MTTS
(i) TAIR SGIN, BT HSHET SGSH BRI
Teifd qURNS SRS ET PR
4 TS &R % HIRI®H — FTDRUI - (HH! DHRd 3ATR) %
6 ol HYUl Headid THU e SHRUT (FUITHS)
o ARPRIRP , (S (WO RS w He FepTe FanTor) A+B+C
(FaEe)
U Tfsha o (THe), AT (FUaTER)
st fam (uame)
@ SR DIVCET YD (SATH) (FTAHE)
8 Fodes faafvd Idey (Fuame)
Q FOIGRM WG] TGV GHH (FTAHE)
10 e TFHART & (THISR) % %
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11 Puifel gad (v Afe-/ fda) o

12 FoICRIH ST Rk e IRIRGT (ATd UHR) e IInES

13 TRt S I SR ST - SNSRI Je

14 RAbs A Y gWTdl IqhH (FUAHY) (EPI Id6HH)

{0 Ufgol EMI ¢ ARG (RAbh S Y= B0l HORIFR)

16 Tl WRUATE Usd ERICE

R0 31 qYdT HroTa 60 HigH

3¢ REFSIRCICE RS IR

19 &Y IMEI/3h B

20 ARt @Rl Bl el

TH R [GPEES dUNG*

2 JRIRTUHC B - INR 550 + GST

22 ¥aqd o - 4

23 YebId [P — INR 500 + GST

Y NACH F®R Z[&® - INR 500 + GST

WY fSforee Futan gradia, Tdie Ak ger e 91e; 2@

(30 SR IS HR FOTYT UITOHITHR RIS SHth/Gh-3(d HroTad,
T G HOlGRIGT Hoied] YUHCR HIUATG! &S SHTHRST SR 5 feaw
g,

@) eI quzie Rews) Tsie U B $HRd 31d AT HoigRIaf STHST BRI I
TUe QrevarTe! fdd fed f.

R& Repeg] Toica g HITRN Heifdd sl HIRTE HoH 20.%

R Fol PIRT HOH of PR (AR A0 dURNS ol R

Y Fol 31, fohar UfawITd detfad, SR REs fdhal RiegRemgzm=a e E‘RI
3 - (BTN

29 TMY-RET 9RO - hitps://www.dmifinance.in/privacy-and-security/
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30 Ae® IR AR A= BiF Ae o 3o A

TR AR fUeRt @res o)

1d- RIS TR

Ug - AR IUTeHe - A6 T2

éﬂ?ﬁﬁﬂ: head.services@dmifinance.in/ grievance@dmifinance.in

Ul Tao fafereT, 331 e, 9-10, S8R M8 9% AT, 7dT fd@el-110002

TUh hHID: 02-¥20¥¥¥Y

https://www.dmifinance.in/fair-practice

* HUHT YRUTTAR SHHRHD I[P IGGO 9IS 2D

ig

Hl/ MY (“PolgR*) 1 YT 9 faeT1/&e quziie TG uradidl ggt st Ao
TN/ AT Wit gt Hal ST adie Srdiar Stuasm faod ool gfawr amm=a
3t T zrdigR Fafa Fdl wde $ol, 3 R8T 9 faUr/&et duzite U9, Heirar Sief ared
Touwig T Hi/mraeaTgR fhar pMI g 3313 GUIR FPEUTTIAR SHSTT TUISS
DIVAE! qFRas (o QeasT qxalas).

PR TP gxauastiear izl FradziRRar sidhte srRyvarg ggwa ag. Wi/t
T BT ATSH /ST Wit SIS TeTHTO S[ES: (i) HTST/SITHHT BRI SURad-auol
HWerRugTET 3T fa< RasT qwatastived g $oodr ud 3dt d Frdi-r faazrd qidie
SRAY; STFVT (i) PolgRTH GrUTad! STOT ST $1 3 Y- a4 fAUT / Hof qu=ie U= (3%
O 96T Faasig) FolgR™ TR aras AT YUl THS Uao 33,
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gffRry <t
R0 WIS} U ST APR UTEH HoATATS
o, WRRfteR GLEIL)
gl
Q| TSR ®ol XahH ([ I (WIS T et 2 T & KFS ST - URRTY 3) 20,000
2 | ol ad (|ie-aiad) (3HHG 11 KFS cioed - ORI 3) RY
el =1 8 Wio! U =1 Ui Al & =1 QHdGd Hadaliod dbol -
§) | UPR AT EPI (PoIGRM Rk dRARA) TR
G H T UAD EMI/ EPI (H 3U) 0T Qugo
T=T AT EPIs (3al, Alel T SUHST A $9 =1 AR 84l) Y
(ATfosehT TG, 12, 13 IO 14 =1 & KFS ¢HIoe - URRRIY 9)
o | el 8w HIdl UHc T HiSd® dvoves AT, SR PIUde! -
9) | URY A RAbS, YRS HORl (HISHT AT KFS cloed 15 - URRIY 3 DDMMYYYY
3 | AN UBR (HIGHT AR YT KFS THIST - URRIY 31) HH HRO!
4 | B A WRY (HITSH] AT . 5 G KFS CHSC - URIIY 3 ) U %
& | TP TS I9HH HRUGTATS! 30 F[GH HTHRS A & TYUF HoR RIS 3R0Y
Tafod SRITER Hoird! Jad (39ardd )
(ATfSHT ATGY. 6 TN G KFS THIOE - YT URRIY 31)
6 | Wi/ Ao ¢d (WY Iud) 240
T | ST IRUGIIA! € 3RS (AIG T A 7A, 7B ST 7C dT & KFS SHGC-HIT 240
AR 31)
d§ | REgR ST Hhoadl Jdi-U&TST o 0
v | e faaRd oo JFHH (3-8) ([ W) 19,600
8 | PoIGRI URTIH THUI IahH (1 10T 5 I sRie) (Fuame) 3Ry
R | aftfer TahaRT &x- T aTftieh 1o &R (CIbaRId) (KFS croe-HIT aRfRy 17.07%
3 Il 3IhHIb 10)
10 | 98IY=d 2T [daR 0T TGUH Ufcl 31ct ST gy SEEIREINCEINEED
PHRUGIST UG
FS I
11 | 33 IRRE =1 UHc =1 gL ST sl R A=A 05
TREST

« TURTGIR Akl SIS SHAd GG THU TAMHYT TTo G Wb e AT IH NS R (SGAH) IR TG Hoadl IhaAT
TEd AURNGAR IRA%S JBTIAD VT HoHTh AISS il STl Y9HH YUl Hoanges 3Ry 2.
« APR I TUAT IRR ERHH 0T RIGES B HRUATAT UG AU Hodes [Iad IeHaR Bo! old. « 1 Hof YR S IR
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gfef3me &
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