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CERTIFICATE OF REGISTRATION

INTERCERT hereby certifies that the Quality management (Customer Satisfaction -Guidelines for
Complaints Handling in Organizations) System of

DMI FINANCE PRIVATE LIMITED

Third Floor, 9-10, Express Building, Bahadur Shah Zafar Marg, ITO, New Delhi,Delhi,
110002, India

Has been successfully assessed as per the requirements of
ISO 10002:2018

For the scope of

DMI Finance is a Private Financial Service Company Registered with the Reserve
Bank of India (RBI) as a Systematically Important Non-Deposit-Taking Non- Banking
Finance Company (NBFC)-for Lending Business.

Initial Certification Date : 15 March, 2024
Certificate Issue Date : 15 March, 2024
Surveillance Validity Date : 14 March, 2025
Re-Certification Date : 14 March, 2027

Registration Number: IC-CS-2403002 W

Issued on behalf of InterCert
Head - Certifications

CINTERCERT

The validity of this certificate can be verified at www.intercert.com or through email at info@intercert.com. This certificate is
the property of INTERCERT INC, 2001 Timberloch Place - Suite 500, The Woodlands, Texas 77380, United States and must be

returned on request.
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